
Telecom Productivity.
Sweet.

Trunk Dashboard
Real-Time Monitoring of Avaya Trunk Performance



A Green Icon means 

No Alarms and No 

Trunk Issues!
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A Red Icon, and an Audible 

Alarm mean a problem has 

been detected!
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Click here to open a window 

showing the status of all PBXs 

being monitored, showing the 

source of the alarm.
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Click on the alarm to silence the 

audible and acknowledge the alarm.
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For a Trunk Group Status Alarm, 

click on the alarm to open a window 

showing Trunk Group Detail for all 

monitored

Trunk Groups.
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Click the specific alarm to silence the audible 

and acknowledge the alarm.
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The Alarm shows it has been acknowledged in the 

Trunk Group Measurements window and the PBX Status 

window, and the audible alarm was silenced.  
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When the source of the Alarm is 

cleared, everything returns to Green.  

(Status indicators are Gray if there are 

not enough calls for an analysis.)
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